
SCHOOL WEBSITE GUIDANCE 
 
 
MUST INCLUDE 
Section 26 of the ‘Careers guidance and access for education and training providers’ 
statutory guidance published in October 2018, states that from September 2018 schools must publish: 
 

• The name, email address and telephone number of the school’s Careers Leader 
• A summary of the careers programme, including details of how pupils, parents, teachers and employers may 

access information about the careers programme 
• How the school measures and assesses the impact of the careers programme on pupils 
• The date of the school’s next review of the information published 

 
In addition, under section 42B of the Education Act 1997 9paragraphs 71 to 78) schools should include a policy 
statement on provider access. A template can be downloaded here. 
 
GOOD PRACTICE 
The statutory guidance states that schools should publish information about the careers programme for pupils, 
parents, teachers and employers to help these groups ‘understand the offer’.  The advice is that schools should 
“present the careers programme as a distinct section of the website, or alongside the other published policies.  
Consider individual pages divided by the audience group they are aimed at; pupils, parents, teachers and 
employers.”   
 
Students need to be able to view the programme they will follow and the opportunities it provides for them.  In 
addition, they need clear information on the options processes at the end of Key Stages 3 and 4.  In addition, they 
need guidance on and links to helpful websites that provide: 
 

• Careers and labour market information, such as the National Careers Service, Careerpilot, LMI in a Box, 
icould…………… 

• Information on post-16 options, including apprenticeships, such as the National Apprenticeship Service and 
Amazing Apprenticeships websites.  In addition, local college and training provider websites. 

• Information on Post-18 options and links to UCAS and other higher education websites. 
 
Parents need access to all the information available to students so they can support their child in their decision-
making.  Good practice is to give students guided access to key careers websites, parents will not benefit from this, 
so need clear concise explanation of the information provided by different websites. 
 
In addition, parents need to be aware of the opportunities available to them to find out more about careers & labour 
market information and post-16 options.  These may include:  
 

• a careers, further and higher education fair 
• careers information provided at parents’ evenings 
• a careers information evening 
• the option to book an appointment with a careers adviser 

 
It is important that employers are aware that the school believes in providing encounter opportunities for students 
and would welcome their support in achieving this goal.  Employers should be made aware of ways they can support 
careers learning of students by: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/748474/181008_schools_statutory_guidance_final.pdf


 
• providing work experience placements, work shadowing and work visits 
• taking part in encounter events, such as ‘I Love My Job’ events, speed networking, interactive 

careers fairs and sector tasters. 
 

Employers need to have clear information about how to get involved in these activities.  The careers programme 
should include all these employer encounter opportunities. 
 
Teachers need to be able to access the careers programme and may find it useful to use some of the website links 
provided for students and parents/carers.   The statutory guidance states that information for teachers needs to be 
on the school website.  Many schools have an ‘intranet’ and opt to use this to make information available for 
teachers.  If they do this, it is a good idea to put a link on the website. Increasingly schools are identifying careers 
learning opportunities in subject schemes of learning and all subject teachers need access to these.  There are a 
range of resources, such as the subject booklets produced by https://successatschool.org/  to help subject teachers 
develop careers learning through their subject areas. 
 
GENERAL WEBSITE GUIDANCE 
 

• Don’t go crazy with different fonts/colours/type sizes - Keep it simple! 
• Make text simple and easy to read 
• Know your audience and consider the language and information needed by each stakeholder 
• Add images/diagrams/videos for interest - but only if you have good quality media 
• Try to ensure media has similar colours/sizes/quality throughout and that you have permission to use it 
• Check how the website looks and works on different devices 
• Get people to try out the website and give feedback 
• Add quotes and alumni examples to give a positive feel 
• Consider making your website SEND friendly – Use coloured links, avoid using yellow/blue/green near to 

each other, use buttons to increase size of ‘clickable’ areas etc. 
• Update the ‘Careers News’ as regularly as possible, by in particular, adding reports and photographs of 

recent careers events and activities 
  

https://successatschool.org/

